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1. UNPACKING

Ballancer Pro™

Power Cord Double Female Plugs 12 Prong Plug

R i i
PC Communication Cable

NOTE:

& Save the original carton in case the device must be shipped or moved to a new location.
Mego Afek will not be responsible for damage done to device due to incorrect
repacking.
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2. INTRODUCTION

The Ballancer Pro™ is a fully programmable massage therapy system for use by the professional
aesthetician. It is designed to offer a vast array of treatment options in one device, so that each client
can be provided with a combination of unique treatment cycles tailored to their individual needs.

In order to best utilize the system, we recommend that you read the operation instructions carefully
prior to use. Strict adherence to user instructions and regular treatment will greatly contribute to client
satisfaction.

Should you have any questions or require further information, please do not hesitate to contact your
local dealer. You can visit our website at www.lympha-press.com for details on local dealers.
Figure 1 — Ballancer Pro™

/ L Power Off/On Switch
Control Panel

Figure 2 - Control Panel

/— Header Line
\ DataLine

The control panel.

Display window shows the Header Line describing your present location within the program.
The Data Line is where you choose your setting. All data is entered by means of the four keys
on the panel. The UP and DOWN keys scroll throughout the setting options. The ENTER/ NEXT
key inputs your setting and moves on to the next programming step. The START/ STOP key
activates the device, initiating and halting the treatment cycle.
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Figure 3 - Fuselnsertion

Figure 4 - Power cord and pc communication cord

2.1 Uses and contraindications for use

2.1.1. Uses

Temporary increase in blood circulation, relief of minor muscle aches and pains,
relaxation and stress reduction.

2.1.2. Contraindications

Massage, whether manual or mechanical, is not suitable for everyone. Do not use the
Ballancer Pro™ in the presence of swollen or inflamed areas or skin eruptions on the
body part to be treated. Do not use in the presence of unexplained calf pain or any pain or
numbness in the body part to be treated. All users/clients must consult a physician before
using the Ballancer Pro™ for the first time.

WARNING:

Do not use in the presence of swollen or inflamed areas or skin eruptions on
the body part to be treated. Do not use in the presence of unexplained calf pain
or any pain or numbness in the body part to be treated. Consult a physician
before using the Ballancer Pro™ for the first time.
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2.2 Aesthetic M assage

The stresses of modern life have given massage new recognition as part of an overall plan
for maintaining good health. Massage hel ps create true relaxation. Using the Ballancer®
Pro system for aesthetic massage can increase energy and vitality.

Circulatory System: Massage can improve the circulation of blood throughout
the body.

Digestive System: Massage can aid in relaxing the abdominal and intestinal
muscles.

Lymphatic System: Massage can help increase lymph circulation, aiding in the
elimination of metabolic wastes.

Muscular System: Massage stimulates and tones muscles and joints, and
strengthens connective tissues. Aidsin relaxation, relieves fatigue and provides
relief from muscle spasms. The massage stimulates motor nerve points,
alleviates stress and tension, and promotes a feeling of well being.

Skin Toning: Massage can increase the supply of blood to the skin, nourishing
tissues.

2.3 The Ballancer Pro™ System

The Ballancer Pro™ isthe result of the vast experience gained from many years of
collaboration with physicians specializing in sports medicine, professional aestheticians,
and physiotherapists.

The action of the Ballancer Pro™ temporarily increases blood circulation, relieves
minor muscle pain and fatigue caused by intense athletic activity, and promotes total
body relaxation and a feeling of well-being.

2.4 Description of Uses

The Ballancer Pro™ is suited for the spa, cosmetic and sportsfield. It applies treatment
pressures up to 80 mmHg, and can be used in health clubs, sports institutes, beauty
salons, and spas. The Ballancer Pro™ can be used with either a compression jacket or
compression trousers. Using the jacket provides an upper body massage of the arms and
shoulders, while the pants provide a lower body massage of the legs, thighs, belly, hips
and buttocks. Regular treatments with the Ballancer Pro™ can aid in improving general
well being, helping the client feel relaxed and full of new energy at the same time.
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2.5 Principle of Operation

The Ballancer Pro™ system distributes air pressure through a series of hoses to
compression garments which are worn over the body part to be treated. The jacket
contains two sets of either 6 or 12 cells, and treats the arms and shoulders. The pants
treat the legs, buttocks and abdomen. The Ballancer Original pants contain 12 pressure
cells on each leg and one cell for the belly. The Ballancer Plus™ pants contain 24
overlapping cells. The jacket or the pants are put on the body and fastened.

The Ballancer Pro™ provides the professional aesthetician with a choice of treatment
cycles to best meet each client's specific needs and preferences. All cycles (with the
exception of the Pre-therapy cycle - see below) are unidirectional, originating at the
lower part of the limb and progressing towards the center of the body. The inflation and
emptying cycleis short, allowing application of pressure on the limbs without causing
any discomfort to the client.
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3. GENERAL DESCRIPTION

3.1 Cycledifferences & use

The Total Treatment given by the Ballancer® Professional can include up to six
program Steps. Each step runs a specific Cycle. The cycles are: Lympha, Custom 12,
Wave, Ballancer, and Pre-Therapy.

Y our device comes set up with atypical program as follows:

Pre-Therapy: For use prior to starting main treatment.

Ballancer: The main treatment, for maximum circulatory stimulation, relaxation, and
gentle massage.

Lympha: Intense massage cycle with emphasis on "lymphatic drainage massage."
Ballancer: Thistime at a faster speed, to enhance muscular relaxation for a good finish
to the treatment session.

NOTE:
& In order to create your own treatment program, see Para. 7, "Programming the
device."

Following is a description of each cycle, with diagrams showing the inflation
pattern for the compression cells in the garment for each cycle type.

I. Lympha— A cycle that applies a sequential pressure along the limb, from distal
to proximal (from the base of the limb up towards the torso). .

II. Custom 12 - A cycle similar to the Lympha cycle used for the same purpose,
but the operator can set the pressure for each cell in the garment. The device
ensures a positive gradient of pressure from the base of the limb up towards the
torso. Minimum gradient is ImmHg.

Figure5 - Lympha and Custom 12 air cycles

|

i

|

F A B[]

!]ﬁi

%
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I1l. Wave — This cycle creates a smooth wave of pressure which moves up the limb towards
the body. It applies pressure to discrete areas, starting at the base of the limb and
moving towards the torso. This cycle is more intense than the Ballancer cycle, below,
and isideal for sports massage and for enhancing muscular relaxation. The cycle
progresses according to pressure level, i.e. the next cell of the garment will inflate only
after the previous one has gained the requested pressure.

IV. Ballancer — The cycle works like the Wave, but is based on time instead of pressure.
The next cell of the garment will inflate several seconds after the previous cell
(depending on the requested speed). The even pace of this massage is very stimulating
for the circulation, and we recommend this cycle be used as the main part of the
aesthetic massage treatment session.

Figure 6 - Wave and Ballancer air cycles

Cell#124 [ [ [ [ [ [ [ [ [ | [« |
cel#114 [ | Wave & Ballancer | T [ [ [ |
Cell#ro4 [ [ [ [ [ [ [ [ |« [ [ |
Cet#o4 [ [ [ [ [ [ | |« [ [ [ | [ ] No Pressure
Celi#g8 4 [ [ [ [ [ [ [« [ [ [ [ |
Cell#7 [ T T 7T T [« [ [ [ T T 1 I Pressure
Celi#6 4 [ [ [ [ [« [ [ [ [ [ [ |
Cell#5 4 [ [ | |« [ [ [ [ [ [ [ ] _g inflaton
Cell#4 4 | | |« [ [ [ [ [ [ [ [ |
Cell#3 4 | |« [ [ [ [ [ [ [ [ [ | g Deflaton
Cell#2 { |« [ [ [ [ [ [ [ [ [ [ |
Cell#l | <@ [ [ [ [ [ [ [ [ [ [ [ ]

T T T T T T T T T T T T T T T Pause Time

Cycle Time - > (Minimum)
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V. Pre-therapy — A special cycle designed according to manual massage techniques for
emptying the proximal lymphatics prior to starting the standard limb-to-torso treatment
cycles. The Pre-Therapy cycle starts close to the torso at the upper side of the limb and
flows upward. Then it starts again at a slightly lower point and flows upward. The cycle
repeats, each time from alower point on the limb, until it starts from the most distal
point of the limb, flows upward until reaching the proximal point and then stops.

Figure 7 - Pre-therapy air cycles
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3.2 Safety Features

3.2.1. Safety Valve
The line of the pressure that comes from the compressor is protected by a mechanical
Safety Valve that does not allow the pressure in the device to rise over its maximum
value. A sound like alow horn will tell you that this Safety Valve is working, allowing

the extra air out through the valve.

3.2.2. Normally Opened Valves System
Normally Open Valves System means that in case of electric break or power failure, all
valves will open, letting out the air pressure from all the cells of the garment and
allowing the garment to passively deflate.

3.2.3. “Watch Dog”
In case of any malfunction in the program Softwar e, an electric safety device called
“Watch Dog” will identify the problem and stop the treatment immediately, allowing the
air pressure to deflate from the garment. The message “ ChkSum Err.” will be displayed.

3.2.4. Emergency shut down
In case of emergency, or if the person being treated experiences discomfort and feels the
need to cease treatment immediately, just shut down the ON/OFF switch. All valves will
open, allowing the air pressure out and deflating all the cells of the garment.

Figure 8 - Off/On Switch

3.2.5. Single Connection Option
The 12 prong pin air plug is shaped asymmetrically and features a positioning mark. This
isin order to ensure correct connection to the device. The plug pins enable easy
connecting/disconnecting. In cases where the operation must be discontinued, the plug
can be pulled out easily to deflate the existing pressure in the air compartments

Figure 9 - 12 Prong plug with red arrow (positioning mark)

3.2.6. Easy, safe sleeve removal
Each sleeve is fastened with Velcro straps or with zippers to allow easy, safe removal.

July 2004 Page 9



Mego Afek

Operation Manual

3.2.7.

Overload protection fuse

The device is equipped with two overload protection fuses to protect in the event of a

short circuit (See Figure 3).

3.3 Symbolson the Device

ATTENTION!
READ INSTRUCTIONS CAREFULLY BEFORE USE
Located on: Back of Device

LEVEL OF PROTECTION - TYPE BF EQUIPMENT
Located on: Back of Device

DATE OF MANUFACTURE

Located on: Bottom of Device

MEDICAL ELECTRICAL EQUIPMENT

UL 2601-1 and CAN/CSA C22.2 No. 601.1

T4PA

AN

of Device.

accordance with

UL 2601-1 and CAN/CSA C22.2 No. 601.1 Located on: Back

Classified by Underwriters Laboratories Inc. with respect to

electric shock, fire and mechanical hazards only in

3.4 Dimensions

Ballancer®

Professional
Height 140 mm
Length 410 mm
Width 340 mm
Net Wt. 10 Kg

3.5 Ballancer® Professional specifications

Cat. No. M odel P:;ssée Voltage Amp. Fuses
L10002B2 1033-AB 20-80 115 0.7 2x1A
July 2004 Page 10
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4. UNIT COMPONENTS (See Unpacking)

4.1 Pressureunit

The devices are powered by electricity provided by any household wall outlet. They

supply compressed air in fixed cycles at regulated pressure. The power unit is able to

operate simultaneously two compression garments of up to 12 air compartments each.
4.2 Hose bundle assembly

The hose assembly transfers the compressed air from the power unit to the different
compression garments. It includes 12 numbered hoses, a connector that attaches to the
corresponding receptacle of the power unit, and 12 numbered end fittings that attach to
the garment.

4.3 12 prong plug

Plug used to seal off the second, unused outlet of the pressure unit

4.4 Doublefemale plug
Plugs used to seal off unused hoses. Each plug is capable of sealing off two hoses.

4.5 Power cord

4.6 PC communication cord
For optional use with personal computer: Used to send the program from your PC to the
Ballancer® Professional.

4.7 CD Rom

For optional use with personal computer: Used to install the communication program and
this operation manual into your computer.
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4.8 Compression garments

4.8.1. Pants, overlapping pants & expanders

There are two types of pants that can be used with the Ballancer Pro™: Ballancer
Classic™ pants with 12 air compartments on each leg, and Ballancer Plus™ pants, with
24 fully overlapping air compartments. Both types of pants are designed to provide a
massage on the lower extremities (from foot up to the waist). The Ballancer Classic™
pants include an optional 13th cell located at the belly. Should the operator or client
decide not to apply pressure to this area, the belly cell can be disconnected by simply
removing the 2 hoses and attaching them to a double female plug.

Expanders are available for easy size adjustments to both types of pants. They are
designed to increase the circumference of the pants. Just attach the zippers on either side
of the expander to the zippers on the pants. With the Ballancer Plus™ pants, length can
be individualized using the zippers at the heel area of the pants.

Figure 10 - Treatment with Ballancer Plus™ pants
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Figure 11 - View of Ballancer Classic™ pants, jacket and expanders

Regular pants

Expanders

Jacket

NOTE:
& Since the cells in the garments must be airtight, avoid contact with pins,
needles and other sharp objects. If one of the cells is damaged the whole

garment must be replaced
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5. PREPARATION

5.1 Apply an isolating inner gar ment

First, cover the body part to be treated with an isolating inner garment. Thisisto prevent
direct contact with the treatment garment, for hygienic reasons, and to absorb
perspiration and prevent irritation. For lower body treatments, disposable pants liners are
available from your Ballancer™ dealer. Alternatively, the client can also wear light
cotton pants under the compression trousers. For upper body, treatments, the client
should wear alight cotton long-sleeved t-shirt under the jacket.

5.2 Which position should the client bein?

For lower body treatment, we recommend that the client lie down with thelegsin a
horizontal position. A pillow should be used to support the client’s head and shoulders.
For treatment of the arms, we recommend that the client lean back in their seat or rest the
arms on the arm rest of a comfortable chair. For all applications, the client should bein a
position which allows him / her to relax and enjoy the treatment

5.3 How often should | use the Ballancer Pro™, and for how long?

For salon or spa clients, we recommend a minimum of three treatment sessions per week,
for 30-45 minutes per session. If daily sessions are desired, the client can be treated for
up to 25 minutes per day, 6 to 7 days per week.
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6. OPERATING PROCEDURE

6.1 Preparation

Place the Ballancer Pro™ on aflat stable surface where it cannot slip or fall, and where it
can be easily reached during treatment by the client without having to get up out of
his/her seated or reclining position during the treatment. This is important as the client
may ask to make adjustments to the treatment settings or halt the treatment while itisin
progress. Both the client and the operator should be able to reach the device controls
easily and from the treatment position. Since the air supply is generated from the bottom
of the device, do not place it on atablecloth or fabric.

a

How to put on the garments:

For jacket: Put the jacket on before connecting the air hose to the device. Slip into
the jacket, close one side over the other and press the Velcro strips one to the other.
Attach the hose bundle to the device as described below.

For pants: First, place the pants on the treatment surface and position the device so
that the device controls can be easily reached from the treatment position. Attach
the pants hose bundle connectors to the device as described below, and then put on
the pants. Add one or more expanders if necessary. If using the Ballancer Plus™
pants, find the three zippers located at the back bottom of each pantsleg. Locate
the client's heel and open the most adjacent of these zippers, bending the pants up
and extending the open zipper at the heel to form a comfortable "boot" for the
client'sfoot. If using the Ballancer Classic™ pants, you have the option of
disconnecting the cells over the abdomen. To do this, pull out the air hoses leading
to these cells and cap the ends with a double female plug (see Para. 4.4).

Before connecting the electrical cord to the device and to electric outlet, make sure
the voltage is suitable.

Insert the 12-pin hose connector from the hose bundle assembly attached to the
garment to the corresponding receptacle in the front of the device. Make sure that
the red arrow is facing up (with the three grooves on the connector facing down)
and secure the safety screw. If you are using the pants or the 12-cell jacket, you will
use two connectors and two hose bundles, attaching them to both air outlets located
on the device. If the 6-cell jacket is used, you will only use one hose bundle and one
air outlet. In this case, cap the air outlet not in use with the 12 Pronged Plug (see
Unpacking) supplied with the device. Please note that when using the pants, the
pants should first be placed where the treatment will take place and then connected
to the device, before wearing the pants.
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6.2 Main menu options

NOTE:
& Thedeviceis pre-programmed at the factory asfollows:
Pre-Therapy: 30 mmHg, Speed= Normal, Pause time=2 sec.
Lympha: 30 mmHg, Treatment time=5 minutes, Pause time=4 sec.
Ballancer 70 mmHg, Speed=Normal, Treatment time=15minutes, Pause time=2 sec.
Lympha: 30 mmHg, Treatment time=5 minutes, Pause time=4 sec.
Ballancer 70 mmHg, Speed=Fast, Treatment time=10 minutes, Pause time=2 sec.

To change the Program,, please refer to para. 7.
For more details about Cycles and their Parameters, see para. 7.2.2.

Programming.

The settings you will see below correspond to the pre-programmed settings
mentioned above. We are now going to run the device according to these

settings.

Turn on the device. A short serial of clicks will be heard, while the system initializes the
values, and the note “ Select Option: RUN” of the Main Menu appears on the display.

Thisiswhat you will see:

Select Option:
RUN

There are 4 options to chose from therefore:

Usethe UP  and DOWN
follows:

Main Menu options

Select Option:
RUN

Select Option:
Resume Paused

Select Option:
PC-Communicate

Select Option:
Editing

keys to scroll throughout the options of the Main Menu, as

Option Description

When this menu option is displayed, pressing the

START/ STOP key will start operation of the Ballancer Pro™
treatment.

For More information on the START/ STOP Key see 6.7
START/ STOP Key Functions.

This menu option allows you to resume treatment after a brief
pause from the same Step in the program you were at before you
stopped. For more details See 6.6.

Use this menu option to program the device using a PC.
For more details See 7.4 Programming via PC communication.

Use this menu option to program the device manually, using the
keys on the front of the device. For more details See 7.2 Device
Programming.

NOTE:

& The options “RUN”" and “Resume Paused” are operating modes, and will be
described in this section. The options “PC-Communicate” and “Editing” are
programming modes, and will be described in para. 7.

July 2004
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6.3 Running the treatment

When “ Run” appears on the screen, pressing the START/ STOP key will operate the
device. The system starts by scanning the connections to the garment, one by one. A
closed outlet (one which has been sealed using a double female plug) will be symbolized
by “0”, and an open outlet will be symbolized by “1”. From the scanning till the end of
the treatment, the system will ignore all closed outlets.

Press the START/ STOP button to operate the device.

Scanning... 1 = Open outlet
110111111011 0 = Closed outlet

\\ Cell No. 2
Cell No. 1

Now the system begins the first Cyclein the first Step of the Program. During the first
few running cycles, the system learns the garment volume and the client’s limb, in order
to calibrate the exact pressure required for each cell.

Running 1% screen: (for Pre-Therapy cycle)

*  Shows that the system is now
/ learning the garment.
Lyuie name
1 *#  PreTherapy
Cell 5 30mmH

Cycle No.

\ ] i Pressure required for the

now being inflated.

After 5 seconds, the display information will change, showing the 2™ display of
Pre Therapy cycle:

30mmHg
Cell 5 30mmHg

Except for the Pre Therapy Cycle (that works until the end of the complete cycle), in all
other cycles the remaining Treatment time will be shown in the 2™ display screen.
Running 2" display- Regular cycle:
Remaining Maximum pressure required for
Treatment time \’ / the actual Step.
59 min 30mmHg
Cell 5 30mmHg

¥ Pressure required for the current

actove cell.
See note on next page.

NOTE:

& “Pressure required for the actual Step” isthe pressure you set during the
editing. “Pressure required for the current active cell” may be alower pressure
than that which you set, as thisis the pressure calculated by the system for the
active cell, when a pressure gradient along the sleeve is required. See para. 8.2.

The 1% display screen and the 2™ display screen continue toggling back and forth
every 5 seconds.
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When the system finishes |earning the garment and the client’s limb, the “*” in the 1%
display is changed to “:” and the cycle continues until Treatment Time is over (Treatment
Time is set for each Step in the Program separately).

Running 1% display — after learning the garment.

1: PreTherapy
Cell 5 30mmHg

The system will continue functioning this way until the Treatment Time for the first Step
has elapsed and will continue immediately to the second Step’s cycle. Since the new
step’s cycle has different required parameters, the system needs to check the garment and
the client's limb once again. Y ou will see that on the 1% display there is a symbol “*”,
until the learning is done.

6.4 Changing pressure while the device is operating:

If the client feels uncomfortable with the pressure, you can decrease the pressure using the
DOWN key. The pressure will decrease immediately to the value you see on the display.
In the same way, you can increase the pressure while the device is operating using the UP key.

NOTE:

& After changing pressure while the device is operating, the system will begin
“learning” again during the next cycle. This “learning” process generally
does not change the “feel” of the treatment.

6.5 Stoppingthe treatment
When the system reaches the step “End Program” it goes automatically into active
deflation, meaning that all the extra air will be sucked out of the garment.

If you want to stop the treatment manually before reaching “ End Program”, then you have
to press the START/ STOP key. In both cases you will see the following screen.

Deflating display:

Deflating...

The device will stop working when all extra air has been released, and will return to the
Main Menu display. If you don’t want to wait for the machine to stop automatically you
can manually stop the machine by once again pressing the START/ STOP key.

NOTE:

& Y ou can stop the Treatment and get into active deflation by pressing the
START/ STOP key any time during the treatment .Remember, in case of
emergency, or if the client feels the need to cease the treatment immediately,
you can always just shut down the ON/Off switch. All valves will open,
allowing the air pressure out and deflating all the cells of your garment.
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6.6 Resume paused
From the Main Menu select Resume Paused using the UP and DOAN keys:

Select Option
Resume Paused

This menu option allows you to resume treatment after a brief pause from the same Step
in the program you were at before you stopped. When this option is displayed, press
START/ STOP key to resume treatment. To restart treatment from the beginning, use the
RUN option.

NOTE:

& The Resume Paused option works only after stopping the treatment by
pressing the START/ STOP key. If the main switch or a power failure stopped
the treatment, using this option will start the treatment from the beginning.

NOTE:
& At the end of treatment, shut down the On/Off switch, and disconnect
device's electrical cord from the electrical outlet and from the device.

6.7 START/ STOP key functions
Display Screen

Select Option Pressing START/ STOP key starts treatment from the
RUN beginning. See 6.3

Pressing START/ STOP key stops treatment and begins

Any Running Screen deflation See 6.5.

Deflating... Pressing START/ STOP key stops the device See 6.5.
Resume Paused Start the treatment from the where you left off. (The step that
was working when you manually stopped the device.) See 6.6.
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7. PROGRAMMING THE DEVICE

7.1 Programming overview:

The Ballancer Pro™ is designed to provide a full Treatment. You can choose from one
to six Steps.

For each Step you should chose one of the Cycles that are built in to the device. The Step
“End Program” stops the Treatment.

For each Cycle you must enter the required Parameters (i.e. pressure, pause time
between cycles, the speed of the cycle and treatment time of the specific cycle.

The Ballancer Pro™ can be programmed in either two ways:

1. Device Programming — entering the data by means of the four keys on
the panel (see Figure 2 - Control Panel). UP and DOWN keys are used to
scroll up and down through the setting options. The ENTER/ NEXT button
inputs your setting and/or moves on to the next programming step.

2. PC Programming — entering the data by means of a special Editing
Program. This Editing Program is given on a CD enclosed. Explanations
for setting up the Editing Program are enclosed with CD see 7.4.

7.2 Device Programming

Use this mode to program the Ballancer Pro™ manually, using the keys on the front of
the device (see Figure 2 - Control Panel).

Programming the Treatment consists of choosing cycles (i.e. Pre-therapy, Lympha,
Wave, etc.) and setting or changing their various parameter s (i.e. pressure, treatment
time, pause time, etc.)

For more information about the different cycles and their uses, please refer to

para. 3.1 Cycle differences and uses.

NOTE:

& At any point during the programming, if you are lost, you may return to the
main menu display by pressing next / enter as many times as needed until you
reach the “ Select Option: RUN” display.

NOTE:

& We are now going to guide you through the editing of the pre-programmed
device.
Please note that the order of the display screens shown below relates to the
cycles that came with your device.

Enter the Edit mode from the Main Menu, by scrolling with the UP and DOWN keys until
you reach the EDIT MODE window.

Select Option:
Editing

Press the ENTER/ NEXT key to begin editing the program.
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7.2.1. Choosing Steps and Cycles:

Now you are going to choose one of the six Steps to be edited from the program you
device comes with. Find the right Step using the UP or DOVWN key.

Select Step:
Stepl=PreTherapy Note:
Scrolling UP and DOWN you can see all the Cycles that

Select Step:
Step2=Lympha

were pre-programmed for the Stepsin your device.

Select Step:
Step3=Ballancer

Select Step:
Step4=Lympha

Select Step:
Step5=Ballancer

Select Step:
Step6=End Prog.

To continue, choose Step 1 and press ENTER/ NEXT to enter the 1% step:

Select Cycle:
Stepl=PreTherapy

Now you can use UP or DOWN key to choose the appropriate Cycle for the actual Step:

Select Cycle: Select Cycle: Select Cycle:
1: PreTherapy 1: Lympha 1: Wave

Select Cycle: Select Cycle: Select Cycle:
1: Ballancer 1: Custom 12 1: End Prog.

To continue, please choose Pre-Therapy again for the first Step.
Press ENTER/ NEXT:

[Next] for Edit
[UP/Down] to Exit

In order to give you the opportunity to exit editing if you don't want to change the
parameters of the Cycle you have chosen, you can exit by pressing UP or DOWN, or
continue Editing by pressing ENTER/ NEXT key.

To continue, press ENTER/ NEXT in order to get into editing the Parameters of the Pre-
Therapy you have just chosen.
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7.2.2. Editing parameters of the cycles
The Parameters of the different cycles are:

Pre-Therapy:

Lympha:

Wave:
Ballancer:

Custom 12:

End Program:

Pressure, Pause time between cycles and Speed of the cycle. (See 7.2.2.a)
Note: Maximum treatment pressure for thiscycleis 40 mmHg.
Pressure, Treatment time of this cycle and Pause time between cycles.(See
7.2.2.b.) Note: Maximum treatment pressure for thiscycleis 60 mmHg.
Maximum treatment timefor thiscycleis 15 minutes.

Pressure, Treatment time of this cycle and Pause time between cycles. (See
7.2.2.c)

Pressure, Treatment time of this cycle and Pause time between cycles and
the Speed of the cycle. (See 7.2.2.d.)

Pressure (for each one of the 12 cells separately), Treatment time of this
cycle and Pause time between cycles. (See 7.2.2.e.) Note: Maximum
treatment pressurefor thiscycleis 60 mmHg. Maximum treatment
time for this cycle is 15 minutes.

No parameters. When the program contains less then 6 steps, End Prog.
should be chosen for the next step.
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7.2.2.a. Editing Pre-therapy Parameters
The path used to get here, from the Main Menu:
Select option - Editing
Select Step — step # (1,2,...6)

Notes:

Select Cycle = Pre—T_h(_arapy 1. Pressure can be set between 20 to 40 mmHg.
[next] to continue editing. Holding a key down will change the values
1: Set Pressure rapidly.

2. The“1:” on the dataline means: You are
editing Step No. 1.

30 mmHg

Use UP or DOWN keys to adjust the Pressure required (for our example - set it to 35 mmHg).

1: Set Pressure
35 mmHg

Press ENTER/ NEXT twice to get the Pause Time Parameter.
Use UP or DOWN keys to adjust the time required:
1: Pause Time Note:

2 seconds Time can be set between 2 to 120 seconds.
Holding a key DOWN will change the values rapidly.

Adjust the Pause Time to 6 seconds and press ENTER/ NEXT to get the Speed Parameter.

Use UP or DOWN keys to adjust the speed required:

1: Speed
Normal

Note:

The options for Speed parameters are Normal and
Slow.

Holding a key DOWN will change the values rapidly.

Adjust the Speed to "Slow".
Pressing ENTER/ NEXT now, gives you the opportunity to continue editing or exit and
return to the Main Menu.

Continue Editing Note:
NO Pressing ENTER/ NEXT for the default selection "NO"
will bring you back to the Main Menu “ Select Option
- RUN".

Changing the selection to "YES" using UP key, will let
you continue editing, by bringing you back to “ Select
Step” = the beginning of the Editing Mode (7.2.1).

Use UP to change "No" to "Yes" and press ENTER/ NEXT in order to continue editing the
2" Step:
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7.2.2.b. Editing Lympha Parameters

The path you used to get here, from the Main Menu:
Select option - Editing

Select Step — step # (1,2,...6) Note: o ) )
Select Cycle — Lympha Continuing editing from the previous step, brings you

; P straight to “ Select Step: Step 1.”.
[next] to continue editing. To continue, use UP key to select Step 2 and press
ENTER/ NEXT in order to get to Select Cycle. Then
press ENTER/ NEXT again to get to Select Cycle:-
Lympha. Now Press ENTER/ NEXT athird time to
begin editing parameters of the Lympha Cycle.

Use UP or DOWN keys to adjust the Pressur e required:

2: Set Pressure Note:
30 mmHg Pressure for Lympha Cycle can be set between 20 to
60 mmHg.
Holding a key DOWN will change the values rapidly.
“2:” on the data line means: Y ou are editing Step No.2

Set the pressure to 50 mmHg and Press ENTER/ NEXT to get the Treatment Time

Parameter:
Use UP or DOWN keys to adjust the time required:
2: Treatment Time Note:
5 Minutes Time can be set between 5 to 15 minutes.

Holding a key DOWN will change the values rapidly.

Set the Treatment Time to 6 minutes and press ENTER/ NEXT to get the Pause Time

parameter:
Use UP or DOWN keys to adjust the time required:
2: Pause Time Note:
4 seconds Time can be set between 2 to 120 seconds.

Holding a key DOWN will change the values rapidly.

Confirm 4 seconds for Pause Time by pressing ENTER/ NEXT.
At this point you are given the opportunity to continue editing, or exit and return to the

Main Menu.

Continue Editing Note:

NO Pressing ENTER/ NEXT for the default selection "NO"

will bring you back to the Main Menu
“Select Option — RUN”.
Changing the selection to "YES" using UP key, will
let you continue editing, by bringing you back to
“Select Step” = the beginning of the Editing M ode
(7.2.2)

Use UP to change "No" to "Yes" and press ENTER/ NEXT in order to continue and edit
the 3" Step of the example.
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7.2.2.c. Editing Ballancer parameters

The path you used to get here, from the Main Menu:
Select option - Editing
Select Step — step # (1,2,...6) Note:

Select Cycle — Ballancer Continuing the editing from previous step, brings you

[next] to continue editing. strai ght_to “Select Step: Step 1”.
To continue, use UP key to select Step 3 and press

ENTER/ NEXT in order to get to Select Cycle. Then
press ENTER/ NEXT again to get to Select Cycle -

Ballancer. Now Press ENTER/ NEXT athird time to
begin editing parameters of the Ballancer Cycle.

Use UP or DOWN keys to adjust the Pressure requir

3: Set Pressure Note:
70 mmHg Pressure for Ballancer cycle can be set between 20 to
80 mmHg.
Holding a key DOWN will change the values rapidly.

Set pressure to 45 mmHg and press ENTER/ NEXT to get the Treatment Time Parameter:
Use UP or DOWN keys to adjust the time required:

3: Treatment Time Note:
15 Minutes Time can be set between 5 to 120 minutes.
Holding a key DOWN will change the values rapidly.

Set Treatment Time to 20 minutes and press ENTER/ NEXT to get the Pause Time
Parameter:
Use UP or DOWN keys to adjust the time required:

3: Pause Time
2 seconds

Note:
Time can be set between 2 to 120 seconds.
Holding a key DOWN will change the values rapidly.

Set the Pause Time to 10 seconds and press ENTER/ NEXT to get the Speed Parameter:
Use UP or DOWN keys to adjust the speed required:

3: Speed Note:
Normal The options for the Speed parameter are:

Fast, Normal and Slow.
Holding a key DOWN will change the values rapidly.

Change the Speed to "Fast".
Pressing ENTER/ NEXT now, gives you the opportunity to continue editing or exit and
return to the Main Menu.

Note:
Continue Editing Pressing ENTER/ NEXT for the default selection "NO"
NO will bring you back to the Main Menu “ Select Option
— RUN".

Changing the selection to "YES" using UP key, will let
you continue editing, by bringing you back to “ Select
Sten” = the beainnina of the Editina Mode (7.2.1)

Press ENTER/ NEXT in order to exit programming. Y ou now can press START/ STOP to
operate the device according to your new parameters.
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7.2.2.d. Editing Wave Parameters

The path you used to get here, from the Main Menu:
Select option - Editing
Select Step — step # (1,2,...6)
Select Cycle —Wave

[next] to continue editing.

Note:
In this example the selected Step is No. 4.

Select Cycle:
4: End Prog.

Use UP or DOWN to change the End Program, that was chosen for Step #4 to Wave.

Select Cycle:
4: Wave

Press ENTER/ NEXT twice in order to get into the Wave Parameters:
Use UP or DOWN keys to adjust the Pressur e required:

4: Set Pressure
20 mmHg

Note:
Pressure for Wave cycle can be set between 20 to 80
mmHg. Holding a key DOWN will change the values

rapidly.

Adjust the pressure to 75 mmHg and press ENTER/ NEXT to get the Treatment Time

Parameter:
Use UP or DOWN keys to adjust the time required:
4: Treatment Time Note:
20 Minutes Time can be set between 3 to 120 minutes.

Holding a key DOWN will change the values rapidly.

Change the Treatment Time to 40 minutes and press ENTER/ NEXT to get the Pause
Time Parameter:
Use UP or DOWN keys to adjust the time required:

4: Pause Time Note:
20 seconds Time can be set between 4 to 120 seconds.

Holding a key DOWN will change the values rapidly.

Set Pause Time to 7 seconds. Pressing ENTER/ NEXT now, gives you the opportunity to
continue editing or exit and return to the Main M enu.

Continue Editing Note:

: NO Pressing ENTER/ NEXT for the default selection "NO"
will bring you back to the Main Menu “Select Option
— RUN".

Changing the selection to "YES" using UP key, will let
you continue editing, by bringing you back to “ Select
Step” = the beainninag of the Editina Mode (7.2.1).

Press ENTER/ NEXT in order to exit programming. Y ou now can press START/ STOP to
operate the device according to your new parameters.
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7.2.2.e. Editing Custom 12 parameters

The path used to get here, from the Main Menu:

Select option - Editing
Select Step — step # (1,2,...6)
Select Cycle — Custom 12
[next] to continue editing.

Notes:
Custom 12 is similar to the Lympha cycle, but applies
downward gradient pressure between every two cells,
which must be set separately. The system will not
allow you to adjust areverse gradient (i.e. higher
pressure for the next cell).

For the following example, let's say you have chosen Step No. 1 for Custom 12 Cycle:
Use UP or DOWN keys to adjust the Pressure required for cell No. 1:

1: Pressure 1
31 mmHg

Note:
The maximum Pressure in the garment (in cell No. 1)
for Custom 12 Cycle can be set between 31 to 60

mmHg. Holding a key DOWN will change the values
rapidly.

Set Pressure 1 to 60 mmHg. Press ENTER/ NEXT to get the Pressur e Parameter for cell

No. 2:

Use UP or DOWN keys to adjust the time required for cell No. 2:

1: Pressure 2
30 mmHg

Note:

Pressure for cell No. 2 can be set between 30mmHg, up
to the value which you set for cell No. 1, minus
1mmHg.(For this example up to 59)

Holding a key DOWN will change the values rapidly.

Adjust Pressure 2 to 55 mmHg and press ENTER/ NEXT. Y ou will need to repeat this
action, until you have entered pressure values to all 12 cells. Then,

Press ENTER/ NEXT to get the Treatment Time Parameter:

Use UP or DOWN keys to adjust the time required:

1: Treatment Time
15 Minutes

Note:
Time can be set between 5 to 15 minutes.
Holding a key DOWN will change the values rapidly.

Change the Treatment time to 40 minutes and press ENTER/ NEXT to get the Pause Time

Parameter:

Use UP or DOWN keys to adjust the time required:

1: Pause Time
20 seconds

Set Pause Time to 10 seconds.

Note:
Time can be set between 4 to 80 seconds.

Holding a key DOWN will change the values rapidly.
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Pressing ENTER/ NEXT now, gives you the opportunity to continue editing or exit and
return to the Main Menu.

Continue Editing Note:
NO Pressing ENTER/ NEXT for the default selection "NO"
will bring you back to the Main Menu “ Select Option
— RUN".

Changing the selection to "YES" using UP key, will let
you continue editing, by bringing you back to “ Select
Step” = the beginning of the Editing Mode (7.2.1).

Press ENTER/ NEXT in order to exit programming.
Y ou now can press START/ STOP to operate the device to Custom 12 cycle.

NOTE:
& If your Treatment contains less then 6 cycles, please make sure that the last
cycleis“End Prog.”
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7.4 Programming via PC communication

Programming the Ballancer Pro™ from a PC gives the operator the following benefits:
The programming is much faster and more convenient.
Using the PC program allows you to input client data and save client treatment
programs for later use.
7.4.1. Attaching the communication cable
Before you start Programming via PC, please make sure communication cableis
connected properly to both the device (see Figure 4 - Power cord and pc communication
cord) and the PC COM outlet.
WARNING:
Use only the original PC communication cable supplied with the device!

7.4.2. Installing the Ballancer Pro operating program
Insert the CD into the CD-ROM drive on the computer and follow the installation
instructions.

7.4.3. Inserting Password
The program requires you to input a user name and password. For password information
and user name, open the README file on the CD. When installing the program, you will
need to insert the user name and password when prompted to do so.

7.4.4. Changing Password and User name
At your earliest convenience, change the user name and password by clicking on the
Administrator button.

7.4.5. Deviceprogramming
When entering the PC-Editing Program the following screen appears:

Figure 12 - First Screen in PC Editing Option

Press here to
begin
editing.

When you choose a Cycle from the list, the appropriate window of parameters will appear.
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Figure 13 - Pre Therapy window

Use the mouse to
select the right
value for each
Parameter.

A small window

showing the
value will appear >
upon clicking the

mouse button.

Figure 14 - Lympha window

Use the mouse
to select the
right value for
each Parameter.

A small window
showing the
value will
appear upon
clicking the
mouse button.
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Figure 15 - Ballancer window

Use the mouse
to select the
right value for
each Parameter.

A small window
showing the
value will
appear upon
clicking the
mouse button.

Figure 16 - Wave window

Use the mouse
to select the
right value for
each
Parameter.

A small
window
showing the
value will
appear upon
clicking the
mouse button.

Press on
the arrow
down, to
choose the
right cycle.
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Figure 17 - Custom 12 window

Use the mouse
to select the
right value for
each
Parameter.

A small
window
showing the
value will
appear upon
clicking the
mouse button.

NOTE:

When you have finished editing all the cycles, press Done to get the display
screen seen below.

Figure 18 - Sending the program

Press here to
send Program.

If after
pressing the
"Send
Program”
button, you do
not get the
response "OK"
on the bottom
ling, then
select another
"COM" by
pressing this
key, and try
sending again.

July 2004 Page 33



Mego Afek Operation Manual

8. EXTRA APPLICATIONS

8.1 Cell bypass
In case you wish the system to skip one cell or more (due to localized discomfort, etc.),
use the Cell Bypass option. The bypassed cell will then not inflate during treatment.

To enter the menu — hold down both DOAN and ENTER/ NEXT together for 5 seconds
(This application cannot be edited by the PC-program)

Y ou enter this screen: The cell to be bypassed.
— yp
ByPass Cell 1 /
111011111011
Down “0" — i The state of the 12 cells
UP “1”

"0" means the cell will be bypassed.
"1" means the cell will operate

Use ENTER/ NEXT to move from one cell to another and to bring you back to the Main
Menu.

8.2 Technician parameters (for authorized service personnel only)

To enter the menu — hold down both UP and ENTER/ NEXT for 5 seconds.
Y ou enter this screen:

Enter PassWord

After entering the password, technician parameter s can be changed.
For more details please refer to Maintenance Manual.
List of technician parameters:

Minimum time for filling a cell.

Maximum time for filling a cell.

Calibrating air sensors.

Vacuum A/D value.

Emergency maximum pressure

Gradient pressure along the garment.

Pause between Steps.

Scanning pressure.

Total operating time counter.
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9. MAINTENANCE

9.1 Cleaning thedevice

The device may be cleaned externally only with a damp cloth. Make sure the electric cord
is disconnected

WARNING:
Only an authorized technician should open the device!

9.2 Cleaning the gar ment

Gently surface- wipe the compression garment using a soft cloth and warm water with
mild detergent, not exceeding 40 C (100 F). DO NOT immerse the compression
garment. DO NOT allow water to enter the air inlets.

Wipe dry using a soft towel only. When dry, the garment may be wiped over with
antiseptic lotion or cream.

WARNING:

DO NOT —Hand or machine wash - Autoclave - Dry clean - Hand or power
wring -iron-Tumble or force heat dry. Do not use bleach! The garmentsare
cleaned by SURFACE WIPING only.

WARNING:
Should the outer envelope of the sleeve require washing,
contact your local distributor for instructions.

9.3 Sterilization
Use gas sterilization not exceeding 40 C (100 F)

9.4 Storage

A. Storein adry, shaded place.

B. Store the hoses in a dry shaded place, keep the hoses untwisted and do not
fold them.

WARNING:

Since the garment isinflated by compressed air it must remain airtight.
Therefore, avoid contact with pins, needles and other sharp objects.
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10. TROUBLE SHOOTING

Phenomena

Problem source

Fixing

Error message: “ChkSum Err.”

Software problem

Call the technician

Error message: “Pneum. Fault !!”

Air Leakage.

Check garment and hose bundle
connections for mechanical
damage and replace if
necessary. Shut down and turn
on again after fixing.

Error message: “Pressure Fault !!”

1. A problem with
accessory

Check your accessories for
“blocked” air passage (i.e.
folded hose or cell). Shut down
and turn on again after fixing.

2. Hardware problem

Call the technician

Error message: “Memory Fault !!”

Software problem

Call the technician

Error message: “Init. Ser Memory”

Software problem

Call the technician

On / Off switch doesn’t illuminate.

No electric supply.

Check fuses, power cord and
electric outlet. Make sure the
outlet voltage meets the data
written on the label.

On / Off switch illuminates, but the
display does not.

Problem with display’s
connections or adjustment

Call the technician

No response when a button is
pressed.

Problem with button
connections.

Call the technician

Loud & abnormal noise.

Internal hardware problem.

Call the technician

Safety valve horn sounds

Internal hardware problem.

Shut down and turn on the
device again, in order to reset
the system. If the problem
continues, call the technician.
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11. MANUFACTURED BY

Mego Afek
Kibbutz Afek 30042
Israel

11.1 Warranty

a) Mego Afek warrants that the Ballancer® Pro Device and garments are free of
defects in materials and workmanship.

b) Thiswarranty will remain in effect for 12 months for the device and for 12 months
for the garments from date of purchase. During this period, the device and
garments, if properly handled and maintained, will be replaced or repaired free of
charge.

¢) Please bring the faulty device to your dealer for replacement or repair.

d) Warranty does not cover malfunction caused by unreasonable use, non-compliance
with usage and maintenance instructions, or damage caused by repair work done
by unauthorized personnel.
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